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Überblick Alle Themen der ITIL® Foundation im Überblick

Inhalte im Überblick
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Methoden
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Service
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Prozesse 
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Themen und 
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Kunden und 
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Relationship 
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for IT Services

Service Design

Themen und 
Methoden
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Agreement

(SLA)

Verfügbarkeit

Service 
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Service Design

SLA Monitoring

Service Design 
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Service Level 
Requirements 
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Prozesse
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Mgmt

Service 
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IT Service 
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Design 
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Service Transition

Themen und 
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Configuration 
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Change
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Release 
Richtlinie

Change 
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Prozesse

Change Mgmt

Service Asset 
and 

Configuration 
Mgmt

Knowledge 
Mgmt

Change 
Evaluation

Release and 
Deployment 

Mgmt

Transition 
Planning and 

Support

Service 
Validation and 

Testing

Service Operation

Themen und 
Methoden

Event

Alarm

Incident

Priorisierung, 
Auswirkung/ 
Dringlichkeit

Service 
Request

Problem

Workaround

Known Error

Known Error 
Database 
(KEDB)

Kommunikation

Prozesse

Incident Mgmt

Event Mgmt

Access Mgmt

Problem Mgmt

Request 
Fulfilment
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Technical 
Mgmt

Application 
Mgmt

Service Desk

IT Operation 
Mgmt

IT Operations
Control

Facility Mgmt

CSI

Themen 
und 

Methoden

Deming 
Kreis

Continual 
Service 

Improvement 
Register
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